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An integrated set of values, beliefs, concepts, and practices for the entrepreneurial approach to business.

THE AUSTRIAN BUSINESS PARADIGM

Outcome

Revenue flows result 
from customer feelings 

of satisfaction.

Learn more about the Austrian Business 
Paradigm at e4epod.com/90

Operating Concept

Value is determined by the customer.

Value is felt satifaction.

Customer takes primary role.

Entrepreneurial Practice

Things that matter to customers.

Empathic design.

Empathy.

Purpose

What
To facilitate value for customers.

Where
In their context and system 
(subjective value).

Why
To fit in and contribute.
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